TIpunoxenue

k npukasy I'bY3 CO
«Ananaeckas CCMID»

oT «12» smBaps 2016r. Ne 5

NOJIOKEHHUE
O PABOTE C OBPAIIIEHUSIMU T'PAKJIAH
B I'BY3 CO «<AJTAITAEBCKAS CCMII»

1. HacTosiIee mojioxeHune 06 Opranu3aIiii paboThl ¢ 00palleHHsAMH PXKIAH
yCTaHABIMBAET NOPSIOK paccMOTpeHHs obpamenuii rpaxad 8 I'bY3 CO
«Amnamaesckas CCMII».

2. Tpuxasom madoro Bpada I'BY3 CO «AmamnaeBckas CCMID» crapmwii
denpIIep Ha3HAYeH OTBETCTBEHHBIM 0 paboTe ¢ 00paINeHIAMH MPakKIaH.

3. Tlonoxenne 00 opramu3auud paboTel ¢  OOpallleHHsIMH  TpaxIaH
PACIIPOCTpaHseTCs Ha BCe IMHUCHMEHHBIC U YCTHBIC, HHIMBHAYANbHBIE U KOJUICKTUBHEIE,
3JIEKTPOHHEIE o6palenns rpaxat, nocrynusume B 'bY3 CO «AnamaeBckas CCMID».

4, TlucpMeHHbIe OOpalleHus] TPaXHaH MOMIEXAT O0sS3aTeIbHOH PErHCTpallid B
"YypHaje perucTpanyy oOpalleHHil rpaxian", cCofepiKauleM Ceayromue rpadni: Ne
n/n, BXOmSAIuUE HoMep mocrymusmIero obpawenmsts, ®.J.O. sassuTens, IOMAaIIHHH
angpec, TeleOH OOpaTUBIIETOCSA, KpaTKoe COAEPKAHUE obpaineHns, NOBTOPHOCTH
obpaleHns, KOHTPOJIb, Pe3yIbTAT HCTIONHEHNS ¢ haMuIiel UCIOMHUTEN, HCXOIALIHI
HOMep ¥ IpHMedanue / 060CHOBaHHOCTH Xkanobsl ([Tpunoxenue 1). O6nmoxka xXypHaia
perucTpanun oOpalieHui rpaxaan (B ciydae IMHCbMEHHOIO y4eTa) BKIIOYaeT B ceOs
CIIEMYIOIIVE PEKBASHUTEL:

1) HauMeHOBaHHWE MEJUIMHCKOH OpraHHW3aliy, HAMMEHOBAaHHE CTPYKTYypHOIO
TIOpa3/IeNeHUs;

2) 3aroJoBOK;

3) KpaiiHue jaThl (Hata Hadala, JaTa OKOHYaHHsT).

TIpu peructpaiuy OOpalleHds Ha JIMIEBOM CTOPOHE NEPBOTO JIUCTa yKa3bIBACTCA
7aTa MOCTYTUIEHUs] U PETUCTPALlAOHHBIA HOMEP. \

5. Ecnd OIHOBPEMEHHO MOCTYIHIO HECKOJBKO OOpallieHni OJHOrO U TOro JKe
COZlepaHHs OT OIHOTO ¥ TOTO )K€ aBTOpa, TO OCYIIECTBISAETCS PErMCTpanus TOJBKO
OJIHOTO W3 OOpaIlCHHM.

T10BTOpPHEIMM CUHMTAarOTCs oOpalleHus, nocTynusure B I'BY3 CO «AnamaeBckas
CCMIT» OT OZHOIO U TOTO e JIUIA IO OJJHOMY U TOMY e BOIIPOCY:

1) eciu 3asBUTENH HE YIOBIETBOPEH NAHHBIM €My OTBETOM IIO NEpPBOHAYATIBHOMY
o0palteHunto;

2) eciH CO BpPeMEHHM MOCTYIUISHHA IIEpBOro oOpalieHus HCTEeK YCTaHOBJICHHBIN
3aKOHOATENBCTBOM CPOK PACCMOTPEHYS M OTBET 3asBUTEIIO HE JIAH.

He cuurarorcs 1lOBTOPHBIMA:
1) oOp4ijieHus OTHOTO ¥ TOTO e JIHIIA, HO 10 PasHbIM BOTIPOCAM;
2) obpalueHuss TpaXJaH, B KOTOPEIX COJEPKATCA HOBBIC BONPOCHl MK



JIOTIOJIHUTENTFHBIE CBEICHHS.

[ToBTOpHBIE OOparmeHus paKIaH PErMCTPUPYIOTCS TaK e, KaK W JICPBUYHBIC C
orMmeTkoii "TloBTopHO".

6. B sxypHane peracrpauyn obpamenui Gamuins 1 MHUIHAIB! aBTOpa obpareHus
3aMOJIHIIOTCS B HUMEHUTEITHHOM ITaaCKe.

Ecnu ofpaleHne TpaxjaH [OANHCAHO JBYMs H Oolee aBTOpamy, a Taioke
IIOJITMCAHO YJIeHaMH OXHOM ceMbH, To B rpade "®.J1.0." ykasbiBaeTcs NEPBEIM aBTOP U
nenaerca ormerka "KoymexTusHoe" .

OGpalleHns TpaXkJaH, B KOTOPHIX HE yKasaHbl (QaMuIUs JIMIA, HANPaBHBLICTO
obpalneHune, U OYTOBEIH (MIEKTPOHHEIH) ajpec, II0 KOTOPOMY JIOJDKEH OBITH HampaBlIcH
NVCHMEHHBIH OTBET, MPU3HAIOTCA AHOHUMHBIMH. OTBETHl Ha MOJOCHBIC OOpameHMs
rpaxmuaH He JaroTcs.

B rpape "®.M.O." nemaetcs 3amuch "AHOHMMHOE", 2 B rpade "Anpec”
YKa3hIBAETCsl TEPPUTOPHS TIO IOYTOBOMY IITEMIIENEO IIPH €TI0 HANIHH.

7. Ha obpamieHasax Ipax/iaH, IPUHATEIX Ha JIMYHOM NpHeMe, yKa3bIBaeTCs JiaTa, 1
nenaercss ormerka "IlpuHsTo Ha NMUYHOM IpueMe". PaccMOTpeHHE TaKHX obpalneHuH
IPaXIaH OCYIIECTBISETCS B COOTBETCTBHH € HACTOAIMMM [lonoxeHHeEM.

8. OtnenbHBIe 0Opamenus rpaxaan paccMmarpusatorcs B [BY3 CO «Ananaesckas
CCMII» B cienmyroleM MOpsaKe:

1) ecin B TNHCEMEHHOM OOpalleHHH HE YKasaHsl - (aMHIUA IPOXIAHMHE,
HAIPaBMBIIETO OOpaIeHre, ¥ IOUTOBBIH (JIEKTPOHHBIH) ajipec, M0 KOTOPOMY AOIKCH
GBITH HATPABJIEH OTBET, TO IMCHMEHHBIH OTBET Ha OOpallleH)e He aeTCs;

2) ecnm B NACBMEHHOM OOpallleHHH  COZEPXKATCS  HElEH3YPHBIC 6o
OCKOpGHTEIbHBIE BHIPAKEHHS, YIPO3bI JKU3HU, 340POBBIO M HUMYIIECTBY COTPYAHHUKOB
MeMIMHCKOM OpraHm3aluy, a TaKKe WICHaM HX CeMbH - OOpalleHHE OCTaeTCs 6e3
OTBETa IO CYyIIEeCTBY NOCTABICHHEIX B HEM BOIPOCOB, NPH 3TOM OTBETCTBCHHBIM 32
pabory ¢ oOpalleHusIMH B MEIMIMHCKON OpraHu3aliu coo0IIIaeTcsl TpaXIaHUHY,
HATIPaBUBIIEMY OOPAIeHHE, O HENOMYCTUMOCTH 3N0YIOTPEOICHHS IPABOM;

3) eciM TEKCT MUCHMEHHOTO OOpalleHus He NOANAETCs NPOUTEHHUIO - ACHMEHHBIN
OTBET Ha TAKOe OOpalleHHe He IaeTcsl, 0 4eM CO0OIaeTes rpaxkiaHiHy, HallpaBHBIIEMY
obpaleHre, el ero GaMuIKs U IOYTOBBIA afpec MOIAI0TCs IPOYTECHHIO;

4) ecy B NMCHMEHHOM OOpAIeHHN COIEPKUTCS BOIPOC, MO CYIIECTBY KOTOPOTO
[PaXJAHMHY MHOTOKDATHO JIaBallCh IMCHMEHHBIC OTBETHI, B CBA3M C paHee
HAIIpaBIsSeMBIMA OOpallleHMsAMM M TIpH 3TOM B TIOCTYNHBIICM obparieHu He
IIPABOJISITCA HOBBIE JIOBOJIBI U OOCTOSTENBCTBA - OTBETCTBEHHBIH HCIIOIHUTEND BIPABe
OArOTOBHTH OTBET 3a TOANMCHIO TJIABHOTO Bpaya MEIUIMHCKOH OpraHu3ailid o
Ge30CHOBATENBHOCTH odepeiHoro obpamenus. Ilepenucka ¢ rpaXIaHAHOM 10 AaHHOMY
BOIIPOCY TIPEKpaINaeTcs MPH YCIOBHH, YTO yKasaHHOe OOpallleHHe W paree [0aHHEIC
obpalleHns HAPaBISIIICh B a{peC MEAMIIMHCKOH OPTaHH3aIH.

9. Bee obpamenus rpaxnad, nocrymsimme B IBY3 CO «Aunanaesckas CCMID»,
oieaT o0f3aTENLHOMY PACCMOTPEHHMIO, 33 HCKIIOYEHWEM OOpalleHHi Ipaiia,
YKa3aHHBIX B OJMYHKTaX 1 - 4 myHKTa 8 HACTOAIIETO ITonoxenus.

10."Bce obpariigHus TpakaaH JOKHBI ObITh PACCMOTPEHB! B TCUCHUE 30 guent ¢
YBEIOMIICHAEM 3aMBHTENS O PE3yNETATAX PACCMOTPEHH.

¥’Obpamesie cumMTaeTcss PaCCMOTPEHHBIM, CCIIH JaHbl MOTHBHPOBAHHBIC OTBETBI HA
BCE MOCTABIICHHBIE B HEM BOIIPOCHI, IO HHM IIPHHATHI HEOOXOAUMBIC MEpHI U aBTOPY



oOpaleHyss JaH HCYEPNBIBAIOMMHA OTBET B COOTBETCTBUM C  JEHCTBYIOIMM
3aKOHOJATEIIECTBOM.

OTBeT [OIKeH ObITh KOHKPETHBIM, SICHBIM IO COJEpXKaHMIO, OOOCHOBaHHBIM H
OXBATHIBATH BCE BOIPOCKI, [IOCTABICHHbIE B OOPAICHHH.

Ecnu mpockba, H3TOXKeHHas B OOpallleHMd, HE MOXeT ObITh pa3spelnieHa
TIONIOKMTENEHO, TO yKashBaeTcs, MO KakiM INPUYMHAM OHA He MOXeT OBITh
yJIOBIIETBOpEHA.

B IHCEMEHHBIX OTBETaX Ha OOpalleHus] TpaaH HeoOXOAMMO YKas3hiBaThb MEpBHI,
IIPUHATHIE Ul yCTPAHEHUs HapyIIEeHUH 3aKOHOATEbCTBA, BEIIBICHHBIX IIPH MPOBEPKE
(aKToB, W3JIOKEHHBIX B OOpAIIICHUH.

B orBere Ha oOpallieHHe, HANpPABIEHHOE JUIIOM, HE HMEHOUIMM IHCbMEHHOIO
coriacus TIalUeHTa Ha PeIoCTaBlIeHre CBEACHHH, COCTABIIAIOMX BpaueOHyIo TaiiHy, a
TAaKKe JIMIOM, He SBISIOMEMCS €ro 3aKOHHBIM IIpefCTaBHUTENIEM, - HEOOXOAUMO
yKa3pIBaTh HA HEBO3MOXHOCTH INPEJOCTABJICHHS 3alpamvBaeMoid HHGOpMaiHu B
COOTBETCTBHH cO cTarseit 13 PemepansHoro 3axkona ot 21 Hos6ps 2011 roma Ne 323-03
"OG6 0CHOBaX OXpPaHBI 3/I0pOBbs rpaxkaaH B Poccuiickoi ®enepanuu’.

OTBEeTCTBeHHBII  WCIOJHMTENs W JIMIO, I[OANWCaBIIee  OTBET, HECYT
OTBETCTBEHHOCTh 3a IIOJHOTY, COJep)XaHWe, SCHOCTh M YETKOCTh H3JO0XEHUS CYTH
OTBET4, JOCTOBEPHOCTH CCHUIKH Ha HOPMAaTHBHO-TIPABOBBIC aKThL.

11. To utoram paccMoTpeHus obpanieHs GOpMHUPYETCs JIEN0, KOTOPOE CO/IEPHKUT:

- NHCHMEHHOE OOpallleHye, 3amnpoc WIM PErUCTPalMOHHYIO KapTOUKy YCTHOIO
oOpartenus;

- OTBET 3asIBUTEIIIO;

- MaTepHuaJibl, HONyYEeHHbIE B X0O/(€ PACCMOTPEHHS OOpameHus..

12. Kontpons paccmoTpenust obpamenuit rpaxnan B IBY3 CO «AnamaeBckas
CCMII» ocymiecTBisieTcss  OTBETCTBECHHBIM  JIMIIOM B IEIAX obecrieueHUs
CBOEBPEMEHHOTO ¥ KAYECTBEHHOTO OKa3aHWs MEJMIMHCKOHM IOMOIM IO 0OpallieH M
IpaXJIaH, IPUHATHS OIIEPAaTUBHBIX MEpP MO CBOCBPEMEHHOMY BBISBICHHIO H YCTPAHCHUIO
NpUYVH HapyLIeHUs TpaB IpaxaaH B chepe 3ApaBOOXPaHCHHs, aHAIM3a COINEPKaHHA
TIOCTYIAIONMIX OOpalleHnii IpaXIaH, X0fa M Pe3yNbTaroB paGoTsl ¢ oOpalleHHAMU
rpaXxkJiaH.

13. C Le/bl0 BBLIBICHHS M TIOCHEyOIIEro yCTPaHCHHS NPHYHH H YCIOBHH,
PUBOASIIMX K HAapyIIEHWSM TpaB IpaxgaH B cdepe oxpaHbl 310poBbsi B I'BY3 CO
«Amanaesckas CCMII», oTBeTCTBEHHBIM I©O paboTe ¢ OOpalleHHsMH TpaxaH
IIPOBOMTCS yUET U AHANHM3 BOIPOCOB, CONEPMKAIMMXC B OOPAICHUAX IPaXaH, B TOM
YHUCIIE aHAJIN3 CIeAYIOIUX JaHHbIX:

1) KONMUYECTBO M XapakTep PACCMOTPEHHBIX 00palieHu# rpakiaH;

2) KONMYECTBO U XapakTep PEIleHHH, IPUHATHIX M0 0OPaIeHISM IPaXKIaH;

3) KONMYECTBO ¥ XapakTep CyAeOHBIX CIIOPOB C IPAXAHAMH, @ TAKKE CBEICHUS O
IIPUHATHIX TI0 HUM CYJIe0OHBIM PEIICHHSIM.

14. ExexpapTansHo 10 20 ducia Mecslia, CIeAyIOIero 3a OTIETHEIM KBapTalloM,
OTBETCTBEHHBIA Mo pabore ¢ OOpallleHHMAMH Tpaxk[IaH 3alojHAeT OTHYET Ha IopTane
"PermonanbHas HHq)ngam/IOHHaﬂ cucteMa 3paBooxpanerus CBepANIOBCKOM 001acTmy.



